
Learning Journey YEAR 11 HSC 

RO21 : Exam Revision LO3 
Understand how legislation 
impacts on care settings

You will revisit the legislation that impacts 
on care settings

RO22: LO2 Understand the 
personal qualities that contribute 

to effective care

You will learn the qualities that contribute to 
effective care, such as patience, 

understanding, empathy, respect, willingness, 
sense of humour and cheerfulness

Year 
11

The Journey Continues

All students to complete RO22 coursework and 
re-sat RO21 exam in January 2023 The assessment task 
is marked internally but moderated externally.  RO29 

will be taught but not assessed.

RO21 : Exam Revision LO2 Understand 
the importance of values of care and 

how they are applied

You will revisit the values of care for health, social 
care and early years settings and how they are 
applied.

You will learn about verbal, non-verbal, written and specialist 
communication, together with the factors that that can positively 
influence communication, also the barriers to communication and 
ways to overcome them.

RO22 
LO1

RO21 : Exam Revision LO1 
Understand how to support 
individuals to maintain their 

rights
You will revisit how to support 
individuals to maintain their rights 
and why this is important.

Term 
1a

Reminder to students about Plagiarism, 
Referencing, Command Words, NEA work.

Term 
1b

RO21 
LO1

Term 
2a

RO22: LO1 Understand how to communicate effectively

RO22: LO3 Be able to communicate 
effectively within a health, social care or 

early years setting

You will learn how to plan and complete an
interaction with an individual and a group within a
care setting

RO21 
LO2

RO22 
L02

RO21 
LO3

RO21 
LO4

RO22 
L03

Term 
2b

WORK 
SENT 
OFF

Term 
3a

RO21 
Exam

RO22 
LO1

RO21  
REVIS
ION

RO21 : Exam Revision LO4 
Understand how personal hygiene, 
safety and security measures 
protect individuals

You will revisit how personal hygiene, 
safety and security measures protect 
individuals in care settings

RO31 
RO21  
REVIS
ION

RO31: Using basic first aid 
procedures

Improvement of coursework

RO21 
Exam


