®he riahts of individuals and the importance of maintainina

Every person has a set of rights which
should be upheld when coming into

T h e ri G h tS Of contact with health, social care or

/ et

Joining in activities i early years services./_,»*" L
Different people will have different opinions / FOOd Optlons ) 0@*)9&{{1, K
Some individuals have specific dietary o &

about how they would like to spend their /
time. Individuals should be offered a range
of activities, and their opinions regarding

requirements and preferences; for /
example, they may have intolerances or /

activity choice must be sought. Thisalso  \ allergies, or they may be vegetarian. Their | | oftheir personaj oy B
helps to avoid social exclusion. diet may also be influenced by their ![ | private ""formatiznd 1
\ culture and religious beliefs, which must & Their informationn' ;.
soclal exclusion — being / be respected. { | Must be protected; fo,
revented from accessing Of | E ef‘amp, e, by storing it
i | Inalockeg cabinet |

participating in society
and/or a lockeq B

Electronjc documents |
should be Protected |
by a Passworg,

Information mus
need-to.know b
be taken to ensu

Selection of gener
practitioner

Individuals should have choice over

\
\\ Where and how to,
receive treatment

. are instanc
who acts as their general practitioner not speak ap €, staff shoulqg
i out :
(GP). As of 2015, many GP surgeries / Choice should also be offered relating to confidentia| Matters
Sefvice users in 5 place

regarding the service which
provides treatment. For
instance, patients can use the
NHS website to browse the
different hospitals, and compare
them on statistics such as
\ ratings and waiting times.

will consider registering new patients
from outside their usual boundary
area. This means that people can
choose a GP more convenient to
them, perhaps closer to their
workplace or school.

The opinions and views of .

Equal and fair treatment

Treating individuals fairly and equally
does not mean giving exactly the same
treatment to everybody. Instead, each
person’s individuality must be considered,
with support given that meets their
individual needs. This leads to equal and
fair treatment as no one individual is
unfairly disadvantaged by receiving
treatment that does not meet their needs.

can help to plancare and

E‘upport which is more”

and harm

Users of health, social care and early
services are entitled to protection fi

4

and be aware of the indicators of ab se. ' ,
The Safeguarding Vulnerable Groups Act

the individual has

would otherwise struggle to

someone from working with vulnerable "
groups. Carrying Gut DBS checks during’
' express theinviews and

recruitment helps
are barred, and this nrotess——

The Equality Act 2010
gives legal protection
against discrimination on

Protected
.characteristics -
nine attributes (e.g.

' communication difficulties or

' arring
seclosure and 8 ..
lD\SC‘O hasa Cnmlna‘

king W\th at-

the grounds of ‘protected
characteristics’ in many
circumstances.

Advocate — someone who
represents the views and
interests of someone else

age, sexuality, race)
Covered by the
Equality Act 2010

e
shOows whether someon 2
nting them from W

risk groups

g‘ 1

service’
recO\'d pre\le

T 2 i et i ]
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service users must be sought 3
and taken int0 accountwhen
planning service delivery. This

@:c_eptable to the id’éivg’_dfﬁ' I

ates or seek the views of -
family bers 'd_/orcarers.-l;-ﬂ
(This s particularlythe case if v\‘_

opinions to prc{fessiona.ls. e
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1
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1
1
1
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1
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1
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i 2006 sets out the offences that would bar
1
]
]
I
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1
1
1
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1
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To make people feel

Self-esteem

Shederee | Valued and raise sel
to which
someone esteem
feels they Upholding someone’s rights sends the
are worthy message that they are worthy of
respect and could help to boost self-

and valued

esteem. For example, respecting
someone’s dietary preferences and
consulting them on their preferred
activity options makes it apparent that
eir views and opinions matter.

To meet individuals’
needs

Each user of health, social care and
early years services is an individual.
They will have unique preferences,
circumstances and needs which staff
should endeavour to meet. Providing
choice and consulting service users
about their preferences helps to
ensure that everyone is treated as an
individual. This leads to more

Equality of access to
services/ treatments

Services and treatments should be accessible
to all. Giving choice over where and how to
receive treatment can help to uphold this
right. The Equality Act 2010 requires services
to make ‘reasonable adjustments’ to ensure
that people with additional needs can access
them.

Reasonable adjy
modiﬁcet,bns s

\

of

r/
.

/
AW

maintaining

To empower

Empowerment means to increase
the level of choice and control
someone has over their life. Giving
someone control over how they
receive treatment, or their choice
of GP, are good examples of ways
in which service users can be
empowered with regard to their
treatment.

» 10 feel safe

Service users should not feel
that they are at risk of harm
or abuse when in contact
with services. If they do not
feel safe, this could lead to
issues such as stress, anxiety
and depression, which may
further impact the needs
they already have.

To instil
confidence and
trust

It is important that service
users trust services to uphold
their rights and provide safe,
effective services. Treating
people fairly and protecting
them from harm-or abuse is a
key part of ensuring that trust
is maintained. In turn, this
leads to better engagement
from service users and upholds
the reputation of the health
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How care workers can support individuals to

Health, social care and early years workers have a duty to
uphold service users’ rights. There are many different ways

this can be achieved throughout their day-to-day work.

- - = o L

-’ar gon —

Effective communication

This is key to ensuring someone’s right to express their needs,
opinions and preferences. Below are some strategies for achieving
effective communication.

USING Vocabulary that can be understood

Avoid jargon and ensure that any specialist terminology is explained in an accessible
way. Vocabulary used should be age- and ability-appropriate. If necessary,
translators and/or advocates should also be used in order to aid communication.

DON'T BE patronising
Workers should show that they are taking someone’s concerns seriously and show

that the person is worthy of respect. For example, you should not speak to an
adult as though they are a child, or act in a dismissive manner towards someone.

@
@

Adapt communication to meet individual or situational ne
For instance, if someone uses a specialised communication
method, such as Makaton, this should be used by workers too.
Ensure that you are speaking at the right volume and at the
right pace to ensure that the person has enough time to
process what has been said.

Makaton—3
communication system
pased on gesture used
by some people with
learning disabilities

Listen to individuals' needs

Active listening techniques (e.g. body language that shows
interest) should be used, as this demonstrates respect and that
you are interested in what someone is saying. Workers should
not assume they know what the service user wants to say -
they should ask open questions and ensure the person has
sufficient time to answer fully.

Active listening
~involves fulfy
Processing what
is being said ang
showing interest

Providing up-to-date information
Without accurate information, it would be extremely difficult for service
users and their families to know what kind of help and support is available.
The following should be provided:

e  Service opening times and location — this allows individuals to plan
their journey and choose a service which is convenient.

e  Type of care provided and alternatives available — individuals
have a right to make treatment/service choices about what
would be best for meeting their individual needs.

-
Provision of this information will empower people to o ﬁgﬁ’
make the right choice of treatment/service for them, as ﬁﬁié% ‘%"ﬂ
well as when, where and how this will be used. ﬂ%ﬁ ﬂ:
Tl

———————————

Challenging discriminatory behavio

Discrimination means to treat someone (or a group) differently on the basis of their characteristics,
such as their race, marital status, ability level or age. For example, excluding someone from
participation in activities at a residential home because they are in a wheelchair is discrimination. Other
examples of discrimination include using racist, sexist or homophobic language.

Resi 3
he::ent:al home - 3j50 known as 3 care
€. Service ysars live here full-time

Workers have a duty to work in a way that challenges discrimination — to do so is to uphold the law.
There are several ways that discrimination can be challenged:

Long-term proactive campaigning

At the time Afterwards

Workers should speak to someone who has
behaved in a discriminatory manner, and let
them know that what they have said or
done is unacceptable (as long as it is safe to
do so). This can help to raise awareness.
Ignoring discriminatory behaviour sends the
wider message that discrimination is
acceptable.

Anti-discriminatory practice should form a
key part of training, especially for staff new
to health, social care and-early years
services. Awareness campaigns can also be
an effective way of ensuring that an anti-
discriminatory culture persists throughout
organisations, beyond specific incidents.

The person who behaved in a discriminatory
way could face disciplinary action. This
helps to reinforce the seriousness of their
actions and shows other staff that such
behaviour will not be tolerated. This could
also help to give the victim a sense of justice
and maintain their trust in a service.

Disciplinary action
—the consequence

e N
Prejudice — pre-existing
negative beliefs about a

particular group

== Can lead to...

|

Victims of discrimination should be offered the appropriate support, including
how to make a complaint or involve other agencies {e.g. the police) if necessary.

b
L. . .. . [ ’ - Dlscriminat of misconduct at
It is important to note that discriminatory behaviour should be challenged stefeotypesishelis o ateng
when it comes from service users as well as staff. This is particularly g’:ﬁfpaz::tefaﬁ::ﬁ::" suspended or fired
important in an early years context since this could help to prevent the meml‘)ers‘of that group Which should / |
development of prejudice and negative stereotypes in later life. \& lead to... !
———————————————————————————————————————————————————————————————————————————————————————————————————————————— F)
. . Y eemesemssss s s aa—- mEmmEmemEmmm——— —----------I
mpoplai < i
Complaints Advocacy 5
. i thei . . ‘ ' I
Service users .(and ir families or carers) have a rl.ghi.: to Q ; An advocate is someone who speaks on behalf of |
make complaints, and should be made aware of this right. 1
someone else. They can help someone by: !
If necessary, workers should assist them to make the complaint. Workers should P . i
b f their orzanisation’ laint d q h " e assisting in the understanding and
e aware of their organisation’s complaints procedures, and ensure these steps navigating of organisational
procedures, which can be very

complex

Recording information
about the complaint
factually and in detail.

Involving an external
agency who can give
specialist advice.

Providing a time
frame by which they
can expect a

e attending meetings with them
e ensuring their views are heard
e writing letters on their behalf

Service users should be made aware of their options
when making a comptlaint. For instance:

e Would they like to make the complaint now or later?
¢  Would they like to complain verbally or in writing?

Therefore, advocates help to uphold an individual’s rights
by ensuring that their interests are represented. As a
result, services received are more likely to meet the
individual’s needs. Advocacy also helps to reduce the risk

1
]
I
1
1
1
]
1
I
I
1
1
]
I
1
1
:
are followed when assisting a service user to complain. Steps may include: |
1
1
]
]
1
]
1
I
I
1
]
]
1
[]
]
I
I

Citizens Advice

o Should the complaint be handled internally, or is there Bureay — of discrimination and increase empowerment
a need to involve an external agency (e.g. the Citizens Charitable )
Advice Bureau)? °_fgamsation that friend or famil b id . ’
Bives free advice A friend or family member could act as a service user’s

advocate. Alternatively, an independent person can act as
an advocate, such as someone provided free by the
council.

on issues such a5
financial or legal
problems

Complaints procedures are empowering for service users.
This is because making a complaint atlows for poor
practice to be challenged and motivates organisations to
improve or correct problems.

bl Y L T e L L ————
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the treatment of
skin conditions

especially those
who are premature

Neonatology ~ : .
caring for 3. Tertiary care: highly services, domicilia
whorns, specialised healthcare. E s
: p ' pomiciliary care = — providing

Provides care to

&/ alues of health and social care: where and how are the

Workers in all settings have a duty to apply the core values of care. These values relate to individuals’
rights and, therefore, must be upheld wherever possible. Page 4 gives details about the importance of
applying the values of care and the effects of not applying these values.

Promotmg equality and
diversity Maintaining

confidentiality
Service users have a right to privacy
of their sensitive information.
Workers must endeavour to maintain
confidentiality and ensure that
records are stored securely.

Care workers should strive to reduce
discrimination and ensure that service users
are treated fairly. Promoting diversity
involves recognising each person’s

VALUES

N /SN AT

Promoting individuals
rights and beliefs

Workers should ensure that service
users are treated as individuals. This
involves tailoring care to each person’s
specific needs, and ensuring people
have opportunities to express their
views and opinions on services.

\\
Where care values are

applied
The same core values of care apply regardless of

the setting. Specifically how these are upheld will,
lheauraiiar Aiffar danandiane An tha catdine and tha /

Here are some examples of the three different types of service settings where the values are applied.

Early years and

education
These are services which
provide care and education
for young children. Examples
include nurseries, registered
childminders and breakfast

Social Care
Settings

1

1
Social care services give |
support that helps i
people to live safely |
:

i

]

1

]

]

HealthCare Settings
Primary care: services for common
health needs. Examples include GP
surgeries, dental surgeries and
pharmacies.

Secondary care: healthcare for more
specific problems, such as psychology
services and dermatology. 1—

Dermatology -
concerned with

and/or promote healthy
development. Examples
include residential

clubs.

Examples include Sa
intensive neonatology l ” I
and hospice care.  —F—1—¥T¥F"

care to someone in their own

home, e.g. assistance with
personal care and meals

or unwell

Hospj . ]
Pice care - Note that there is often a crossover between healthcare, social care and early years roles. Many
service users will have multiple needs that cross these ‘boundaries’. For instance, someone living in a

residential care home for people with learning disabilities may also have healthcare needs.

People at tha
end of Jifa

How are care values applied?

Throughout their day-to-day roles, workers in healthcare, social care and early years services have many
opportunities to promote the key values of care. All induction training programmes for new staff should cover

how to apply the core care values.

Promoting individuals’ rights and beliefs

Providing choice to service users is a key part of this. For instance, individuals should be
given options relating to activities, how care is carried out, and given a choice of meal
options which suit their unique needs. Service users should be consulted when developing
care plans as each individual has a right to have a say about how a treatment or service is
provided. Note also that individuals with capacity have a right to refuse treatment.

Being a reflective practitioner

Being ‘reflective’ means to look back over one’s own practice in order to learn and improve in
the future. For instance, you could reflect on a scenario and consider what went well and what
could have gone better. Additionally, you could seek feedback from service users, colleagues
and supervisors on your performance. You could use these reflections and feedback to create
an ‘action plan’ for the future, meaning you will be better equipped to uphold the values of
care if the scenario arises again. This will also support your own professional development.

Promoting equality and diversity
Workers should ensure that individuals’ beliefs are respected and promoted For
example, efforts should be made to ensure that service users’ cultural traditions
are honoured and celebrated. Awareness should be raised about different
groups’ needs and experiences. A further part of promoting equality and
diversity is challenging instances of discriminatory behaviour (see Page 2 for

details).
N Maintaining confidentiality
i S LR 7 Written \_ The Data Protection Act 1998 sets out the legal
/,.—-—-\ / ~ consent is _requirements for the handling of personal
et S’ Consult yourd information, and must be followed.

1 preferable to

h
, Ensure you have I supervisor if }
y P ), verbal consent

,’ consent to l‘ you are not
] . Y
: disclose \ sure (Y
1 information N o V'
“ o S~ '

A Y

Confidentiality can be broken in some
exceptional circumstances; for instance, |
if someone poses a risk of harm
to themselves or others.

\
Not speakmg

before doing so, gy’ ~7 %; so==ll
\ i s | r A~ e
\, &8 to arelative Use of initials | abuutisenvice i, N e
: 1 . users in \
N 1 iF record: & , Electronic '\ ¢ ~
o \ : public areas documents Paper ‘
\ keeping %
AN o i should be - documents
‘\\ password- should be
\\ protected locked away
LY
e .

' ©‘ZigZag Education, 2019



The importance of applying the value§ of

There are clear benefits to service users and service providers of applying the
values of care. This is because the services provided will be of a higher quality and
more effective, with clear guidance provided on how to achieve these aims. Refer
to Page 3 to learn about the values of care, and how/where these are applied.

Standardisation of care

Applying the same values of care in all
instances means that no one in receipt of
services is disadvantaged. This is not to say
that everyone should receive exactly the same
treatment, but it means that care is givenin a
way that meets everyone’s unique needs.

Improvement of care
quality

Application of care values helps to ensure
that the care and support given is safe and
effective. This also facilitates better
relationships between service users and
staff, in which service users feel respected.
The provision of high-quality care also
upholds the reputation of the healthcare,
social care and early years industries.
Prowdmg a hlgh-quahty and safe serwce is

Expectations about the standard of care
delivery should be made clear in training. This
ensures that all staff are working in the same
way to uphold the core values of care.

To maintain or improve
quality of life

Applying the values of care has clear,
positive effects on the lives of service
users. For instance, by respecting
individuals’ rights and preferences, service
users are given more choice and control
over their lives. Treating service users with ’
respect also increases self-esteem and
well-being. Ensuring that service users are |
protected from harm and abuse is also a
key part of maintaining someone s quality
of life. :

The provision of clear
guidelines which inform and
improve practice

Services should have written policies and
procedures which outline specifically how
things should be done in order to uphold the
values of care. Having these clear guidelines
also helps to provide more standardised care,
as well as setting clear expectations for staff

conduct and behaviour. This can be
icularly useful for staff new to a service, or

.f

Quality of life —how

comfortable, happy and
satisfied someone is

The effects on service
users if the values of care

The values of care can be considered using the acronym ‘PIES’, standing for physical,
intellectual, emotional and social. There will be effects on service user well-being
across these dimensions when the care values are not applied. Note that all four

4

o e R S R I U T T S T R

There is a wide range of possible effects on a service

user’s health if the care values are not applied.

For example:

¢ pain

e  persistence of
medical issues

e injuries

o allergic reactions (i.e. if dietary
requirements are not respected)

e  malnutrition, including
weight gain or weight loss

e infections

e  poor personal hygiene

These could come about as a result
of not providing treatment which
meets an individual’s needs, or
failure to protect someone from
harm and/or abuse.

Intellectual needs relate to someone’s
requirements for mental stimulation or
tasks which involve cognitive skills. If
service users are not given sufficient
opportunities to engage in intellectually
stimulating opportunities, they may
become bored and disempowered. Their
concentration, focus and motivation may
also suffer. For example, if a residential care
home does not provide any mentally
stimulating activities, this will negatively
affect service users’ well-being.

Cognitive skills —

information

Failing to meet intellectual needs is
particularly severe in the case of early years
services. This is because there is likely to be
a long-term effect on a child’s intellectual
development and later occupational
attainment as an adult.

aspects of well-being are interrelated — one aspect will often affect another.

e L S b

P hvsical

abilities relating to
the processing of

Not applying the values of care can also have
profound effects on an individual’s emotional
well-being. For instance, failing to maintain
confidentiality could result in stress and
anxiety for someone if very sensitive
information has been released. Failing to
respect someone’s rights and beliefs could
also lead to a negative impact on self-esteem
and depression, if the person feels that they
are not being valued. Service users may also
feel angry and betrayed if the values of care
have not been applied.

social exclusion—

Social effects of failing to apply the values of care can also be
considerable. For instance, not offering a choice of activities
to an individual — and thus, not upholding their rights — can
result in social exclusion. People with communication
difficulties are also at a higher risk of becoming socially
excluded, particularly if staff do not endeavour to use
specialist communication appropriate for that individual.

Service users have a right to friendships and relationships.
Supporting service users to establish and maintain these is a
key part of respecting individual rights. Failing to do so can
result in isolation.

If equality and diversity are not promoted, discriminatory
behaviour and/or bullying could develop.
© ZigZag Education, 2019



Ensuring the child’s welfare is
paramount

Positive expectations of children, their

selt-fulflling
prophecy —2

Keeping children safe and
maintaining a safe and healthy

environment

Earlv vears servic

s must endeavour tg protect

Working in partnership
with parents/guardians
and families

Service staff should aim

abilities and the learning environment prediction that
should always be encouraged. When staff tater becomestr::sr
hold low expectations of children, these can il pe‘:‘o‘;:ers*
end up being realised as a result of a self- in “::p‘:ctations
fulfilling prophecy. This is because children

will start to internalise these negative Internajisg take

Training on
safeguarding
procedures and
spotting abuse
indicators

Recruitment
procedures which
screen out those

barred from working
with children

On others’ beliefs as

expectations and become more likely to
your own

behave accordingly. This leads to others’ low
expectations of them being confirmed, thus

Additionally, children must never be smacked
or humiliated. It would be considered abuse if
carried out by early years service staff, and

W TR TE RS P T TS T A T T

The early years environment should also have
hazards and risks minimised. Staff should follow
health and safety and infection control
procedures. For example, any spillages or trip
hazards must be cleaned up immediately.

Raising to work with children’s
awareness of families to achieve the
whistle- best outcomes for them.
blowing Any potential issues can
procedures be highlighted much
more easily with this

kind of approach.

Feedback can be received informally, such as
during a casual chat between parents and
staff to update on a child’s progress. It can

also be given formally, in terms of official

could have a profound negative effectona | ~
child’s well-being and development. ~
T T \\ How the early -
. . \ V4
Working with others ——— .~ years values /
The best services are based on strong partnership \ /
working — not only between colleagues, but also with . . Q \ Of C a re a re
other agencies. For some children, there may be a need
to take a multidisciplinary approach to ensure that all ‘ Staff in early years Services have a duty to
their needs are met. It is crucial that everyone working Multi-disciplinary \ uphold the valugs of care. This is to
i i 7 2 —thi approach — healthcare, -
with a chlld.commumcates eﬂ.‘ect-lvely this ensures Ny e e that LI Ry e bt
that potential problems are highlighted, acted upon, : AT {
. s years professionals wellbeing is supported, and that their
and followed-up in a way that promotes the child’s working together in X e, ——
well-being, development and safety. partnership 7 nights are Upneic. IRere are Many, ways 7 ~
s they can apply the care values throughout
P e B P their role, including by...... \ <7 /

See Page 2 for more detail
on how discrimination can
be challenged by service

~
4

PractiSing anti-
discrimination

Working in an anti-discriminatory way is
critical in early years services. Doing so may
prevent the development of later prejudice,

as well as promoting the confidence and

well-being of children from minority or
socially disadvantaged backgrounds. This
also links to the duty of early years staff to
promote positive expectationg :

Ensuring equality of opportunity

Each child in an early years service must be given
chances to work towards their full potential.

For instance, adaptations should be made to the learning
environment to avoid disadvantaging children with
additional needs. For example, some children with autism
spectrum disorders may experience sensory sensitivity
and find the learning environment very difficult as a result.
Efforts should be made to mitigate this, such as by offering
the child more opportunities to spend time in low-
stimulus environments.

sorders —these
d by social
friculties and

Autism-spectrum di
are characterise
communication di
repetitive interests

I

d
i
!

Encouraging learning and
Development

Children should be given choice in the early years
setting, with the aim of making learning interesting and
engaging. Service staff should also be mindful of the
different abilities of individual children in the service,
and make accommodations for these. This helps to
ensure that some children are not disadvantaged,
which ¢ negatively affect development.

%

Ofsted - a public
body responsible

All Ofsted-registered early years

s ) i for regulating

providers in England are required education and
to follow the Early Years early years
providers in

Foundation Stage curriculum for
children aged 0-5 years. This
covers seven domains of learning:

England

Expressive Personal,
arts and social and
Communication\  design emotional

and language development -'

Understanding

Physical
the world e

development

a key part of anti-discriminatory
" _practice, and could help to prevent the

development of prejudicial attitudes in

later life. Additional support should be /

provided to children who speak Englisﬁ
as.a second language to ensure that’
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Equality Act (2010)

This law sets out ni
discriminate against some
orientation, of disability

workplace, €

There are different kinds 0

Under the Act, in
reduce the risk of someo

participate. For
against job app
group.

)|

Being tre

The key

etails about several

Below shows key d
Ithcare, social care

practice of hea

ne ‘protected characteristics’ which it is illegal to
one on the basis of (e.8- ag&, race, sexual
). This Act applies in settings including the

ducation providers, public services and transport.

§ discrimination; for example:

Indirect discrimination: The

same ruleis applied to
everyone, but this rule
disadvantages certain groups.

Direct discrimination:
ated differently

pecause of a protected
characteristic.

t of speaking

Being disadvantaged asa resul

Victimisation:
out against discrimination.

‘reasonable adiustments’ to

dvantaged or unable to
owed to discriminate

thnic minority

stitutions must make
ne being disa
an employer is not all

instance,
y are fromané

licants because the

Data Protection Act
(201 8)

The core principle
concern the use 0

basis for compulso

s underlying this law
f information jawfully and
fairly, and only fora clear and specified
pose. information must not be held for
fonger than is necessary, and must be held
accurately and kept up t0 date. No more
information than is needed should be
taken, and adequate security measures
must be taken to protect data against loss,
unauthorised access, etc. Therefore, the
Data Protection Act upholds people’s right

to confidentiality.

or disability of the

pur

appropriate se
jve information — for someone may

particularly sensit
example, relating 10 people’s healthcare .  Section 2:Being
needs — is also subject to further maximum of 28 days.
protection. e  Section 3:Being detained for up 10 six months for treatment.
e Section4: Also known as an emergency cection, this detains
o 72 hours for assessment, giving timefora

ed in-2018 to reflect the
Processing Regulations
ought in 10 give

The Act was updat
new General Data
(GDPR), which were br

This Act was originally intro
ry deten

treatment (also known as being ‘sect

to provide 2 simpler definiti
mind’. However, son

nt if their disorder poses a

for compulsory treatme
d safety, or that of other pecp

person’s oWn health an
the Act helps to up
ental health professionals' c

ludes appropriate
date to the Act also intr

Only ‘approved m
under the Act— this inc
and psychologists. The up
safeguarding part, W
' trings. Ther
be placed under, such as:

detained for assessment, for a

someone forup t
further section to b

faws wh

and early years services.

Children Act (2004)
Nations’ Convention on
ted. it also works to increase

This la

ich are central to the

w aims to ensuré that the United

ghts of the Chitd is implemen

children, an

d every local authority isre

The impact of legislation on care

There are many di
y different groups th
. at the legislati i
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- @ PERSONAL

Hairshould be tied w wm e -

back or covered.
This also reduces
the risk of injury,
e.g. via having one’s
hair pulled.

Workers should ensure
they shower, wash their
hair and brush their
teeth regularly. This is to
ensure that bacteria built
up on the body is
removed, thus reducing
the spread of infections.

Workers should not
wear nail polish. This is
because it can harbour
bacteria when chipped,
as well as the possibility

of chipped parts
contaminating food.
Jewellery must
not be worn, as
this can also
harbour
bacteria.

Any open wounds (e.g.
cuts and scrapes) must be
covered. Not doing so
poses a risk to the person
with the open wound as
well as others, as it is
easier for infectious agents
to be transmitted.

Maintaining good personal hygiene plays a key role in the reduction
of the risk of infectious diseases spreading. This is particularly
important if you work with vulnerable groups, such as children or
those with existing health problems. The diagram below outlines
some ways that personal hygiene should be maintained.

_
Guidance on effective
handwashing should be
followed, especially
before eating, after using
the bathroom, and
following contact with
service user skin and/or
bodily fluids.

The appropriate personal
protective equipment (PPE)
must be worn. For instance,

using disposable aprons
and gloves can reduce the
infection risk present in
tasks which involve contact
with badily fluids.

- v

Items such as tissues and
antiseptic wipes must be
disposed of appropriately. This is
because they are likely to contain
potentially hazardous bodily
fluids, bacteria and viruses.
These should be disposed of ina
bin specifically designated for
clinical waste or hazardous

waste.

A key part of protecting individuals involves being
aware of the various safety procedures that must be
followed as part of that service. All workplaces
should have policies that outline workers’
responsibilities clearly and in detail, and training on
them should be carried out for new workers.

SAFETY

¥

( Services should outline the procedures that must be followed in the event of an
€. emergency such as a fire and/or evacuation of the building. Fire procedures
should ensure that everyone knows where to assemble following evacuation,
and where the fire exits are in the building. Employers should ensure that the

appropriate signage is posted and that an adequate number of fire
extinguishers, blankets, etc. are available.

Signing-in and signing-out procedures must also be
followed, as this is an effective way of knowing who was
in the building in the event of a fire or an evacuation. Fire
doors must always stay closed. Being trained in the
organisation’s emergency procedures helps to protect
yourself as a worker, colleagues, and service users.
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Equipment

Depending 0n the needs of the service users you work
with, you may need to use specialist equipment as part
of your role. For instance, you may have to use mobility
aids such as wheelchairs and frames to assist service
users to move around safely.

]
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When using such equipment, workers should ensure they have made the following considerations:
e Dol know how to use this piece of equipment safely and effectively?

Have | had the necessary training to use this piece of equipment?

Is this piece of equipment fit for purpose?

Is this piece of equipment broken or otherwise compromised?

Is this piece of equipment comfortable for the service user?

If a problem is noticed with a piece of equipment, a worker must report this immediately to their
supervisor. Organisations are then required to replace the equipment. If a service user’s needs change (e.g.
a change in mobility) and they now require new equipment in order to have their needs met, this must be

arranged as soon as possible.

Moving and handling techniques

‘Moving and handling’ is a general term used to refer to any task involving the movement of a
load. In healthcare, social care and early years services, this often involves the movement of a
service user. For example, someone may need assistance using a hoist to transfer them to and
from a wheelchair, or in and out of bed. If these procedures are carried out incorrectly, there is a .
serious risk of injury to the service user and to the worker (e.g. back injuries). L

w3 -~
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e Asservice users have a right to be protected from harm, workers must be ‘ B
appropriately trained on moving and handling techniques if this is part of their role.

e Carrying out moving and handling procedures correctly also promotes comfort and
respect towards the service user.
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Security

|

Taking appropriate security measures reduces the likelihood of unauthorised persons entering a service, | l
and reduces the risk of unauthorised leavings. It may not be safe for some service users to leave the
premises without supervision; for example, due to vulnerability to assault or limited awareness of

hazards. Security measures help to uphold service users’ rights to be protected from harm. '

AT o e e e - TR T T T

Checking extem@

entrances

The presence of a receptionist
helps to ensure that all people on
the premises are accounted for,
and that anyone leaving has also
been signed out. CCTV can also be
used to monitor who has left and
entered a building, and acts as a
deterrent to potential intruders.

Identifying staff an ’\l
monitoring visitors =

Staff may be required to show
badges when arriving on the
premises, particularly if they are
agency staff. Signing-in/out books
should also be used for visitors to
monitor who is on the premises.
Staff should always be careful not to
give out confidential information to
visitors, without being absolutely
sure that they have consent to do so.

Agency staff — employees who work for an
external organisation, on flexible/temporary

4!'7‘ eporting concerns
~</ to line managers

Any concerns regarding security breaches, or
insufficient security measures, should
immediately be taken up with your line
manager. They should then investigate your
concern or ensure that the correct security
measures are added to promote service user
safety. This is a key part of safeguarding.

Line manager —a worker's
immediate supervisor
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Monitoring of keys”

The whereabouts of keys used on the

premises should be logged and accounted
for. Ensuring that only authorised persons '
have access to keys also helps to protect o
confidentiality, since an unauthorised person I

would be unable to gain access to the locked
room or cabinet that contains confidential
information. Allocating keys to the correct l
people also helps to ensure staff safety,
especially when working in high-risk settings.

&
Security pads on -!/
doors

Electronic code systems can be
used on doors in a service, sO
that only authorised people can
enter or leave. Depending on the
service setting, service users may
also know this code so that they
can leave when they please,
without the risk of intruders

Window locks

Some services may have locks on the k\‘
windows — especially those at higher |
levels of the building. This helps to
prevent injury from accidental falls as o
well as unauthorised leaving by service '
users (e.g. in secure inpatient settings).

How individuals are

In healthcare, social care and early years services, much can be done to protect the health and well-being of individuals
that you are working with. Staff have a duty to follow these procedures and report any issues that they encounter to their
line managers as soon as possible. Following these procedures also protects the health and well-being of staff and visitors.

o T - e L S B e S e R e B .. T

Procedures to prevent accidents and
promote good practice
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I All procedures in healthcare, social care and early years !
E environments will have been designed with the ultimate aim of !
I promoting good practice within the service. Health and safety H
E (e.g. moving and handling) procedures will particularly help with E
I the prevention of accidents. For example, these procedures will ]
I outline the safe ways that loads should be transported so that a i
E worker does not accidentally injure themselves by lifting !
I something unsafely. H
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Other procedures which promote good practice include
safeguarding, fire evacuation and infection control procedures.

As well as providing the correct training,
services must also ensure that they are
sufficiently-staffed in order to uphold these

\ procedures. It can be very difficult for staff to
meet the standards needed to provide the
best quality care when staffing numbers are
too low.

Methods for reducing the spread of infection

Infections can easily be spread if standards of hygiene at the service are not well maintained. There are many different ways
that a worker’s day-to-day role includes infection control procedures. Ways that infection risk can be reduced inciude:

Methods for reducing
risk/danger

1
1
1
1
1
1
1
1
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Risk assessments are a systematic method for i
identifying potential hazards or dangerous occurrences |
in a workplace. They indicate how likely a risk is to E
occur, and how serious the impact would be if it were |
to occur. Strategies to reduce or remove the risk 1
. R 1

entirely are then put in place, which must be followed !
by staff. i
i

1

]

The Health and Safety at Work Act 1974 sets out the
legal requirements regarding the completion of risk
assessments, since these prg ervi

workers.

The Act states that
risk assessments must
be regularly reviewed
and put in writing.

o Good personal hygiene of workers, especially effective handwashing techniques

e Good personal hygiene of service users, by providing high-quality personal care (where required)

o Using personal protective equipment, such as gloves and disposable aprons

o Following food hygiene procedures; for example, raw and cooked food should be kept separate, and
use-by dates should be monitored

o Following risk assessments and waste disposal procedures

e Ensuring cleanliness of the service environment, e.g. regular cleaning of
the floors, surfaces, door handles, etc.

¢ Utilising services such as pest control, if required

Persona) Care — attending
s YA IT 2

OMeone’s intimate hygiene
e, i f
€. Washing ang dressing
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